A. CITY SERVICE EVALUATION QUESTIONS
Question 1: A
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Very Satisfied
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Taking all things into consideration, how satisfied are you with the overall
quality of life in the City of Newark?

Dissatisfied

Very Dissatisfied Don't Know/ No

Answer

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 46.2% 46% 36% 50% 45% 50% 50%
Satisfied 50.7% 53% 61% 46% 48% 50% 46%
Dissatisfied 1.7% 0% 1% 4% 4% 0% 1%
Very Dissatisfied 0.4% 0% 1% 0% 1% 0% 0%
Don't Know/ No
Answer 1% 1% 1% 0% 1% 0% 3%
Satisfaction Rating
2009* 97.9% 100.0% 98.0% 96.0% 94.3% 100.0% 99.0%
Satisfaction Rating
2004* N/A N/A N/A N/A N/A N/A N/A

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 1: B
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City Total %

Dissatisfied

Very Dissatisfied Don't Know/ No

Answer

How satisfied are you with the overall quality of your neighborhood?

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 46% 48% 30% 43% 44% 57% 52%
Satisfied 46% 48% 63% 50% 38% 41% 38%
Dissatisfied 5% 1% 3% 5% 16% 2% 5%
Very Dissatisfied 1% 0% 2% 1% 2% 0% 1%
Don't Know/ No
Answer 2% 3% 2% 1% 0% 0% 4%
Satisfaction Rating
2009* 93.9% 99.0% 94.9% 93.9% 82.0% 98.0% 93.8%
Satisfaction Rating
2004* N/A N/A N/A N/A N/A N/A N/A

* Satisfaction Ratings excludes "Don't Know/ No Answer"




Question 1: C
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Very Satisfied

In general, how satisfied are you overall with City of Newark services?

Satisfied

Dissatisfied

City Total %

Very Dissatisfied Don't Know/ No

Answer

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 47% 49% 34% 49% 43% 57% 51%
Satisfied 48% 49% 57% 46% 49% 43% 43%
Dissatisfied 2% 1% 3% 4% 1% 0% 1%
Very Dissatisfied 1% 0% 2% 0% 7% 0% 0%
Don't Know/ No

Answer 2% 1% 4% 1% 0% 0% 5%
Satisfaction Rating

2009* 97.0% 99.0% 94.8% 96.0% 92.1% 100.0% 98.9%
Satisfaction Rating

2004* 96.3% 98.9% 96.6% 97.9% 94.5% 100.0% | 90.5%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: A
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Please rate each of the following City services: Parks and Recreation :

Very Satisfied

Parks in the City

1

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 39% 52% 21% 43% 35% 45% 37%
Satisfied 43% 41% 54% 39% 37% 42% 45%
Dissatisfied 3% 1% 1% 1% 13% 1% 2%
Very Dissatisfied 1% 1% 0% 0% 1% 1% 0%
Don't Know/ No
Answer 12% 5% 24% 17% 0% 11% 16%
Satisfaction Rating
2009* 93.2% 97.9% 98.7% 98.8% 72.0% 97.8% 97.6%
Satisfaction Rating
2004* NA NA NA NA NA NA NA

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: B
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Answer
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Please rate each of the following City services: Parks and Recreation :
Recreational Programs

1

0%

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 29% 43% 17% 29% 25% 34% 26%
Satisfied 35% 34% 41% 34% 31% 37% 32%
Dissatisfied 2% 2% 1% 2% 4% 1% 2%
Very Dissatisfied 1% 0% 0% 0% 2% 2% 1%
Don't Know/ No
Answer 33% 21% 41% 35% 37% 26% 39%
Satisfaction Rating
2009* 95.6% 97.5% 98.3% 96.9% 89.3% 95.9% 95.1%
Satisfaction Rating
2004* 98.3% 97.5% 96.7% 100.0% 98.5% 100.0% 97.1%




Question 2: C
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No

Answer
City Total %

Please rate each of the following City services: Parks and Recreation :
Bicycle Lanes/ Trails

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 25% 32% 15% 29% 27% 23% 23%
Satisfied 36% 38% 42% 31% 34% 36% 33%
Dissatisfied 8% 7% 10% 6% 13% 3% 7%
Very Dissatisfied 5% 17% 1% 1% 6% 4% 2%
Don't Know/ No
Answer 27% 5% 32% 33% 20% 34% 35%
Satisfaction Rating
2009* 82.3% 73.7% 83.8% 89.6% 76.1% 89.4% 86.2%
Satisfaction Rating
2004* 87.8% 83.9% 82.4% 91.4% 91.3% 94.4% 82.1%




Question 2: D
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Very Satisfied Satisfied Dissatisfied ~ Very Dissatisfied Don't Know/ No
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Answer

Please rate each of the following City services: Parks and Recreation :

Parks Maintenance

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 34% 44% 17% 37% 31% 34% 38%
Satisfied 46% 46% 48% 40% 49% 49% 41%
Dissatisfied 2% 1% 3% 3% 3% 2% 2%
Very Dissatisfied 0% 0% 0% 0% 2% 0% 0%
Don't Know/ No
Answer 18% 9% 32% 20% 12% 15% 19%
Satisfaction Rating
2009* 96.3% 98.9% 95.6% 96.3% 91.9% 97.6% 97.5%
Satisfaction Rating
2004* 95.9% 95.6% 95.8% 93.4% 94.0% 97.5% 95.3%

* Satisfaction Ratings excludes "Don't Know/ No Answer"




Question 2: E
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Please rate each of the following City services: Public Works :
Repair - Neighborhood Streets
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 23% 18% 15% 19% 22% 38% 23%
Satisfied 62% 69% 64% 62% 61% 55% 60%
Dissatisfied 8% 8% 7% 17% 2% 6% 7%
Very Dissatisfied 1% 2% 2% 2% 2% 0% 0%
Don't Know/ No
Answer 6% 3% 12% 0% 11% 1% 10%
Satisfaction Rating
2009* 89.9% 89.7% 89.8% 81.0% 93.4% 93.9% 92.2%
Satisfaction Rating
2004* 78.0% 79.8% 80.6% 77.8% 71.4% 82.5% 76.7%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: F
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Public Works
Repair - Major Streets
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 20% 12% 15% 20% 25% 31% 20%
Satisfied 63% 67% 62% 63% 58% 60% 67%
Dissatisfied 11% 15% 12% 12% 13% 8% 4%
Very Dissatisfied 2% 3% 2% 2% 2% 1% 1%
Don't Know/ No
Answer 4% 3% 9% 0% 1% 0% 8%
Satisfaction Rating
2009* 86.4% 81.4% 84.6% 83.0% 84.1% 91.0% 94.6%
Satisfaction Rating
2004* 70.8% 67.4% 69.8% 70.4% 73.5% 71.1%| 72.6%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: G
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Please rate each of the following City services: Public Works :

Street Lighting

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 28% 25% 18% 34% 30% 35% 27%
Satisfied 59% 62% 68% 55% 52% 60% 58%
Dissatisfied 9% 9% 7% 8% 13% 4% 11%
Very Dissatisfied 1% 3% 0% 2% 3% 0% 0%
Don't Know/ No
Answer 3% 1% 7% 1% 1% 1% 4%
Satisfaction Rating
2009* 89.6% 87.9% 92.5% 89.9% 83.0% 96.0% 88.5%
Satisfaction Rating
2004* 89.7% 89.6% 84.5% 94.9% 87.6% 93.9% 87.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: H
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Please rate each of the following City services: Public Works :
Street Cleaning

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 31% 29% 18% 37% 36% 35% 30%
Satisfied 60% 67% 66% 55% 53% 60% 58%
Dissatisfied 5% 1% 6% 7% 6% 4% 8%
Very Dissatisfied 1% 0% 0% 1% 4% 0% 1%
Don't Know/ No
Answer 3% 3% 10% 0% 1% 1% 3%
Satisfaction Rating
2009* 93.5% 99.0% 93.3% 92.0% 89.8% 96.0% 90.7%
Satisfaction Rating
2004* 91.2% 92.7% 88.3% 91.9% 93.8% 88.7% 91.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Public Works :
Snow/ Ice Removal

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 35% 37% 22% 41% 33% 43% 33%
Satisfied 50% 56% 54% 45% 52% 47% 47%
Dissatisfied 9% 4% 10% 11% 11% 7% 12%
Very Dissatisfied 3% 1% 5% 2% 4% 1% 6%
Don't Know/ No
Answer 3% 2% 9% 1% 0% 2% 2%
Satisfaction Rating
2009* 87.2% 94.9% 83.5% 86.9% 84.3% 91.8% 81.6%
Satisfaction Rating
2004* 81.3% 76.5% 74.5% 82.8% 81.9% 92.9% 79.4%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Public Works :
Trash/ Garbage Collection
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 56% 68% 44% 41% 58% 66% 61%
Satisfied 38% 27% 48% 45% 39% 33% 36%
Dissatisfied 3% 4% 2% 11% 0% 1% 0%
Very Dissatisfied 1% 0% 1% 2% 1% 0% 1%
Don't Know/ No
Answer 2% 1% 5% 1% 1% 0% 2%
Satisfaction Rating
2009* 96.1% 96.0% 96.8% 86.9% 98.9% 99.0% 99.0%
Satisfaction Rating
2004* 97.4% 98.0% 94.8% 98.0% 97.9% 99.0% 96.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: K
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Answer
City Total %
Please rate each of the following City services: Public Works :
Grass Recycling Collection
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 41% 51% 28% 43% 46% 44% 32%
Satisfied 30% 34% 37% 25% 30% 29% 27%
Dissatisfied 3% 1% 5% 4% 3% 4% 2%
Very Dissatisfied 1% 0% 0% 3% 2% 0% 1%
Don't Know/ No
Answer 25% 14% 30% 25% 18% 23% 38%
Satisfaction Rating
2009* 94.3% 98.8% 92.9% 90.7% 93.2% 94.8% 95.2%
Satisfaction Rating
2004* 93.5% 95.2% 90.5% 98.4% 92.8% 97.3% 85.2%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Satisfied Satisfied Dissatisfied ~ Very Dissatisfied Don't Know/ No

Answer

City Total %
Please rate each of the following City services: Public Works :

Spring/Fall Leaf Collection

City Total | District | District District District | District | District
% One Two Three | Four Five Six

Very Satisfied 41% 46% 28% 42% 47% 48% 33%
Satisfied 35% 41% 36% 37% 37% 29% 32%
Dissatisfied 3% 2% 6% 4% 1% 5% 2%
Very Dissatisfied 1% 1% 1% 2% 1% 3% 0%
Don't Know/ No
Answer 19% 10% 29% 15% 13% 15% 33%
Satisfaction Rating
2009* 94.2% 96.7% 90.1% 92.9% 97.4% 90.6% 97.0%
Satisfaction Rating
2004* 89.6% 92.0% 91.4% 87.5% 87.2% 88.4% 91.0%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Utilities

Water Odor/ Taste
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 22% 25% 19% 29% 17% 24% 19%
Satisfied 53% 57% 56% 44% 56% 56% 51%
Dissatisfied 16% 10% 14% 20% 17% 13% 21%
Very Dissatisfied 6% 3% 10% 6% 4% 5% 6%
Don't Know/ No
Answer 3% 5% 1% 1% 4% 2% 3%
Satisfaction Rating
2009* 77.6% 86.3% 75.8% 73.7% 76.5% 81.6% 72.2%
Satisfaction Rating
2004* 56.8% 62.8% 48.5% 53.2% 56.2% 70.5% 50.0%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
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Please rate each of the following City services: Utilities
Water Pressure
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 33% 29% 30% 35% 33% 39% 31%
Satisfied 57% 62% 65% 53% 58% 45% 60%
Dissatisfied 7% 5% 4% 7% 7% 10% 8%
Very Dissatisfied 2% 3% 0% 3% 1% 5% 1%
Don't Know/ No
Answer 1% 1% 1% 2% 1% 1% 0%
Satisfaction Rating
2009* 90.9% 91.9% 96.0% 89.8% 92.0% 84.8% 91.0%
Satisfaction Rating
2004* 86.8% 82.5% 89.9% 84.4% 92.5% 83.0% 88.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Utilities
Electric Service
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 37% 35% 33% 43% 31% 44% 38%
Satisfied 57% 58% 61% 51% 60% 52% 59%
Dissatisfied 5% 6% 6% 5% 6% 3% 2%
Very Dissatisfied 1% 0% 0% 0% 3% 0% 0%
Don't Know/ No
Answer 1% 1% 0% 1% 0% 1% 1%
Satisfaction Rating
2009* 94.8% 93.9% 94.0% 94.9% 91.0% 97.0% 98.0%
Satisfaction Rating
2004* 92.4% 82.5% 91.8% 92.7% 84.8% 94.7% 95.9%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Dissatisfied Don't Know/ No
Answer

0%
Very Satisfied Satisfied Dissatisfied

City Total %
Please rate each of the following City services: Public Safety :
Police Protection

District | District | District

City Total | District District District
% One Two Three Four Five Six

Very Satisfied 38% 34% 32% 39% 43% 46% 33%
Satisfied 52% 54% 57% 55% 46% 44% 56%
Dissatisfied 6% 6% 8% 5% 7% 4% 5%
Very Dissatisfied 1% 0% 0% 1% 2% 2% 0%
Don't Know/ No

Answer 4% 6% 3% 0% 2% 4% 6%
Satisfaction Rating

2009* 93.1% 93.6% 91.8% 94.0% 90.8% 93.8% 94.7%
Satisfaction Rating

2004* 92.7% 94.6% 91.4% 92.7% 92.6% 98.9% 91.4%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: Q
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Public Safety
Traffic Control
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 24% 25% 19% 28% 26% 23% 21%
Satisfied 53% 52% 59% 55% 52% 44% 56%
Dissatisfied 15% 16% 15% 12% 15% 21% 13%
Very Dissatisfied 5% 3% 3% 4% 7% 7% 4%
Don't Know/ No
Answer 4% 4% 4% 1% 1% 5% 6%
Satisfaction Rating
2009* 79.4% 80.2% 81.3% 83.8% 78.4% 70.5% 81.9%
Satisfaction Rating
2004* 62.4% 61.5% 61.3% 72.2% 71.4% 58.1% 50.0%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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60%

50%

40%

30%

20%

10%

0%

T T T T

Very Satisfied

Satisfied

City Total %

Please rate each of the following City services: Other Services
Property Maintenance Code Enforcement

Dissatisfied

Very Dissatisfied Don't Know/ No

Answer

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 12% 10% 10% 12% 16% 15% 10%
Satisfied 48% 55% 44% 55% 45% 47% 41%
Dissatisfied 10% 14% 8% 8% 12% 9% 9%
Very Dissatisfied 4% 3% 4% 4% 8% 4% 1%
Don't Know/ No
Answer 26% 18% 34% 21% 19% 25% 39%
Satisfaction Rating
2009* 81.0% 79.3% 81.8% 84.8% 75.0% 82.7% 83.6%
Satisfaction Rating
2004* NA NA NA NA NA NA NA

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question 2: S
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Other Services
Parking (Downtown)
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 10% 12% 6% 10% 11% 10% 12%
Satisfied 51% 61% 46% 52% 48% 49% 47%
Dissatisfied 24% 16% 29% 24% 24% 27% 23%
Very Dissatisfied 8% 8% 7% 10% 8% 7% 9%
Don't Know/ No
Answer 7% 3% 12% 4% 9% 7% 9%
Satisfaction Rating
2009* 65.6% 75.3% 59.1% 64.6% 65.4% 63.4% 64.8%
Satisfaction Rating
2004* 59.3% 59.4% 61.3% 60.7% 62.9% 63.7% 58.2%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Other Services
Parking (Neighborhood)
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 27% 29% 18% 34% 25% 26% 31%
Satisfied 61% 65% 62% 60% 61% 61% 58%
Dissatisfied 5% 4% 7% 2% 7% 7% 6%
Very Dissatisfied 2% 0% 5% 2% 3% 1% 0%
Don't Know/ No
Answer 4% 2% 8% 2% 4% 5% 5%
Satisfaction Rating
2009* 92.3% 95.9% 87.0% 95.9% 89.4% 91.6% 93.7%
Satisfaction Rating
2004* 90.3% 91.7% 87.6% 90.6% 86.2% 92.7% 92.6%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Other Services
UNICITY Bus
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 12% 10% 11% 12% 17% 14% 7%
Satisfied 20% 24% 26% 17% 19% 22% 11%
Dissatisfied 2% 3% 2% 2% 2% 0% 3%
Very Dissatisfied 2% 3% 1% 1% 3% 0% 4%
Don't Know/ No
Answer 64% 60% 60% 68% 58% 64% 75%
Satisfaction Rating
2009* 88.5% 85.0% 92.5% 90.6% 86.5% 100.0% 72.0%
Satisfaction Rating
2004* 91.1% 93.9% 93.8% 90.6% 88.2% 96.6% 81.0%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Other Services :

Very Dissatisfied Don't Know/ No

Newark Trolley
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 10% 9% 9% 8% 15% 13% 8%
Satisfied 16% 25% 25% 4% 20% 12% 11%
Dissatisfied 4% 4% 2% 14% 2% 0% 4%
Very Dissatisfied 2% 0% 0% 0% 7% 2% 3%
Don't Know/ No
Answer 67% 61% 64% 74% 56% 73% 74%
Satisfaction Rating
2009* 80.3% 87.2% 94.4% 46.2% 79.5% 92.6% 73.1%
Satisfaction Rating
2004* NA NA NA NA NA NA NA

* Satisfaction Ratings excludes "Don't Know/ No Answer"

25




Question 2: W

70%

60%

50%

40%

30%

20% -

10%

T

0%

Very Satisfied

Satisfied

City Total %

Dissatisfied

Very Dissatisfied Don't Know/ No

Answer

Please rate each of the following City services: Other Services :
City Customer Billing

City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 28% 26% 22% 34% 29% 32% 27%
Satisfied 61% 65% 65% 60% 58% 58% 59%
Dissatisfied 4% 3% 5% 3% 3% 4% 4%
Very Dissatisfied 1% 1% 1% 0% 2% 0% 2%
Don't Know/ No
Answer 6% 5% 9% 3% 7% 6% 8%
Satisfaction Rating
2009* 95.3% 95.8% 95.6% 96.9% 94.0% 95.7% 93.5%
Satisfaction Rating
2004* 94.0% 97.9% 95.3% 89.2% 91.9% 96.6% 92.9%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Very Satisfied Satisfied Dissatisfied  Very Dissatisfied Don't Know/ No
Answer
City Total %
Please rate each of the following City services: Other Services
City Web Site
City Total | District | District District District | District | District
% One Two Three Four Five Six
Very Satisfied 15% 14% 13% 12% 15% 18% 20%
Satisfied 41% 45% 41% 32% 38% 42% 49%
Dissatisfied 4% 0% 6% 5% 7% 2% 3%
Very Dissatisfied 2% 1% 0% 2% 2% 1% 3%
Don't Know/ No
Answer 38% 40% 40% 49% 38% 37% 25%
Satisfaction Rating
2009* 91.4% 98.3% 90.0% 86.3% 85.5% 95.2% 92.0%
Satisfaction Rating
2004* 88.3% 96.6% 89.2% 88.9% 69.6% 97.0% 83.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Please rate each of the following City services: Other Services :

T

Very Dissatisfied Don't Know/ No

Answer

City Newsletter
City Total | District | District District District | District | District
% One Two Three Four Five Six

Very Satisfied 34% 37% 28% 34% 35% 37% 34%
Satisfied 53% 51% 54% 51% 52% 57% 56%
Dissatisfied 1% 1% 3% 1% 1% 0% 0%
Very Dissatisfied 1% 0% 0% 1% 2% 0% 0%
Don't Know/ No
Answer 11% 11% 15% 13% 10% 6% 10%
Satisfaction Rating
2009* 98.2% 98.9% 96.5% 97.7% 96.3% 100.0% | 100.0%
Satisfaction Rating
2004* 99.1% 98.9% 100.0% 98.9% 97.5% 100.0% 98.8%

* Satisfaction Ratings excludes "Don't Know/ No Answer"
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Question3: A-Y

~ Please rate each of the following City services as it its importance to the overall quality to Newark,

Newark Trolley

City Web Site

UNICITY Bus

City Newsletter

Parking {Neighborhood)
Recreation Programs
Property Maintenance Code Enforcement
Grass Recycling Collection
City Customer Billing
Bicycle Lanes/ Trails
Parking (Downtown)
Spring/Falt Leaf Collection
Street Cleaning

Parks Maintenance

Parks in the City

Water Pressure

Repair - Neighborhood Streets
Street Lighting

Traffic Control

Snow/ ice Removal
Repair - Major Streets
Water Oder/Taste
Trash/Garbage Collection
Electric Service

Police Protection

Don't

Very Somewhat Notatall Know/ No
Important Important important  Response
21 33 1 6
25 49 5 11
26 33 4 11
38 49 1 7
47 45 1 3
48 36 1 2
50 38 1 2
51 34 1 2
51 41 1 2
53 32 0 1
54 41 6 8
57 32 5 6
62 35 0 2
66 25 1 2
67 26 0 1
74 23 0 2
76 21 1 2
76 21 4 9
77 21 2 3
82 15 5 3
85 13 8 32
86 12 12 33
88 10 2 6
90 9 7 13
93 5 7 6
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Question 4: A

City Total %

In the past 12 months, about how many times, if ever, have you done each

of the following things: Visited a City of Newark Park

City Total | District | District District District | District | District

% One Two Three Four Five Six
Never 13% 10 19 13 12 10 13
Once or twice 27% 25 36 22 21 30 25
3-12 times 33% 38 22 34 35 31 35
13 to 26 Times 12% 16 11 13 12 10 9
More that 26 Times 15% 11 10 18 16 18 17
No answer* 1% 0 2 0 4 1 1

*Percentage not charted above
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Question 4: B

Once or twice
8%

3-12 times
2%

13 to 26 Times
0%

More that
26 Times
2%

City Total %

In the past 12 months, about how many times, if ever, have you done each
of the following things: Rode the UNICITY Bus

City Total | District | District District District | District | District

% One Two Three Four Five Six
Never 87% 88 88 83 86 87 91
Once or twice 8% 8 6 15 5 8 5
3-12 times 2% 4 0 2 2 1 2
13 to 26 Times 1% .0 2 0 0 1 0
More that 26 Times 2% 0 0 0 5 3 1
No answer 1% 0 4 0 2 0 1

*Percentage not charted above
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Question 4: C

Never
89%

Once or twice
7%

3-12 times
2%
13to 26 Times
1%

More that 26
Times
1%

City Total %

In the past 12 months, about how many times, if ever, have you done each
of the following things: Rode the Newark Trolley

City Total | District | District | District District | District | District

% One Two Three Four Five Six
Never 88% 91 88 88 75 94 93
Once or twice 7% 8 7 8 11 4 5
3-12 times 2% 1 1 al 7 1 0
13 to 26 Times 1% 0 0 0 3 0 0
More that 26 Times 1% 0 0 3 4 4 0
No answer* 1% 0 4 0 0 0 2

*Percentage not charted above

33




Question 4: D

City Total %

13 to 26 Times

5%

More that 26 Times

4%

In the past 12 months, about how many times, if ever, have you done each
of the following things: Used Channel 22 to Obtain Community Information

City Total | District | District District District | District | District

% One Two Three Four Five Six
Never 54% 46 48 49 57 48 68
Once or twice 22% 28 24 25 14 28 11
3-12 times 16% 19 13 14 21 14 13
13 to 26 Times 5% 5 9 6 3 5 4
More that 26 Times 4% 2 4 6 2 4 3
No Answer* 1% 0 2 0 3 1 1

*Percentage not charted above

34




Question 4: E

More that 26 Times

6%

City Total %

Inthe past 12 months, about how many times, if ever, have you done each
- of the following things: Used the City Newsletter to Obtain Community

- Information
City Total | District | District District District | District | District

% One Two Three Four ~ Five - Six
Never 12% 7 22 13 11 4 15
Once or twice 24% 23 16 22 30 24 30
3-12 times 42% 46 39 39 35 54 40
13 to 26 Times 14% 18 16 10 14 14 12
More that 26 Times 6% 6 4 16 6 3 2
No Answer 2% 0 3 0 4 1 1

*Percentage not charted above
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Question 4: F

More that 26 Times
3%

City Total %

In the past 12 months, about how many times, if ever, have you done each

of the following things: Used the City Web Site to Obtain Community

Information

City Total | District | District | District | District | District | District

% One Two Three Four Five - Six
Never 45% 45 45 50 50 45 33
Once or twice 20% 18 20 16 21 20 24
3-12 times 24% 24 26 20 18 21 33
13 to 26 Times 8% 12 4 8 4 11 7
More that 26 Times 3% 1 4 3 6 3 1
No answer 1% 0 it 3 1 0 2

*Percentage not charted above
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Question 4: G

250
200
150
100
50
_ i B l N BN e B
& <@ S & QA 6\0 &
& o G o \ ci *
% (\Q @Q
&° K
: ¥
City Total
How would you like to obtain Community Information?

District | District District District | District | District

City Total One Two Three Four Five Six
Newsletter 194 37 29 32 27 38 31
Website 112 25 13 22 20 12 20
Emails 44 7 9 4 12 5 7
Phone 24 3 4 6 8 3 0
Channel 22/ TV 15 3 6 0 5 1 0
Newspaper/Radio 9 1 2 2 2 1 1
Other 16 2 4 6 0 0 4
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Question 5: A

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

How often have you experienced the following conditions?

Frequently

Sometimes

Rarely

City Total

Never

No Answer

Brown Water

District | District District District | District | District
City Total One Two Three Four Five Six
Frequently 4% 1 4 5 9 1 4
Sometimes 24% 17 24 28 34 19 22
Rarely 45% 56 33 41 49 45 45
Never 25% 24 36 24 8 33 27
No Answer 2% 2 3 2 0 2 2
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Question 5: B

35%

30%

25%

20%

15%

10%

5%

How often have you experienced the following conditions?

Frequently

Sometimes

T

Rarely

City Total

Never

T

No Answer

Chlorine Taste in Water

District | District District District | District | District
City Total One Two Three Four Five Six
Frequently 16% 8 10 18 26 17 15
Sometimes 25% 33 35 25 23 19 16
Rarely 33% 32 26 30 31 38 38
Never 25% 25 27 25 18 24 28
No Answer 2% 2 2 2 2 2 3
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Question 5: C

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

all

Frequently Sometimes Rarely Never No Answer

City Total

' How often have you experienced the following conditions?

Low Water Pressure

District | District District District | District | District
City Total One Two Three Four Five Six
Frequently 6% 7 2 5 5 12 7
Sometimes 14% 16 11 14 10 16 18
Rarely 39% 43 32 45 a7 30 37
Never 38% 33 50 35 36 40 36
No Answer 2% 1 5 1 2 2 2
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